PROMEDIO SATISFACCION DE SOCIOS
ESTADISTICAS PROGRAMA DE EXCELENCIA GTC 2024
SEDE GUAYAQUIL

PROMEDIO POR
ENERO FEBRERO MARZO AERIL MAYO JUNIO JULIO AGOSTO SEPTIEMBRE OCTUERE NOVIEMBRE DICIEMERE AREA

Amabilidad del personal | 97.89% | 97,19% | 9863% | 97,95% | 98,06% | 98,11% | 98,41% | 97.11% 98,80% 97,50% | 98,39% | 97,08% 97.93%
Rapidez del servicio 93,02% | 93,48% | 9447% | 94,75% | 93,98% | 9540% | 9552% | 9501% 98,13% 94,67% | 9577% | 94,42% 94,89%
I 87,70% | 92,47% | 93,55% | 94,03% | 93,09% | 9392% | 9427% | 93.61% 96,33% 95,06% | 94,06% | 93,50% 03.47%
Variedad del mend 86,36% | 90,78% | 93,44% | 9198% | 90,92% | 92,39% | 92,93% | 91 84% 94,74% 93,45% | 92,50% | 91,88% 91,93%
Ambiente Acogedor 94,91% | 9511% | 9592% | 9506% | 94,84% | 9562% | 96,77% | g4 349 97,43% 9579% | 9555% | 94,14% 05.46%
01,98%  93,81%  9520%  94,75%  94,18%  95,09%  9558%  94,38% 97,09% 05,29%  9525%  94,20% 94,73%
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